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Meet ALICE: Friendly. Professional. And Completely Virtual.

virtual receptionist

| nte ra Ct Meet ALICE Receptionist. Your new receptionist. She greets and
interacts with visitors when they enter your lobby. But ALICE is different—she’s a

virtual visitor management system like no other. ALICE uses a touch screen and
live video technology to directly connect visitors with your employees, greeting
them and notifying staff when a visitor enters your office space. Much more

than a computerized receptionist, ALICE ensures you're providing a consistent
customer service experience for guests and improved security for your office—
while saving money by forgoing a full-time staff member to manage your front desk.

ALICE is just one of the ways Konica Minolta is reshaping the Workplace of the
Future™, helping you work smarter, more productively, and more collaboratively.
Giving shape to ideas that will reinvent the way organizations work today—

and tomorrow.
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In Business, You Only Get One Chance to Make a
First Impression. ALICE Makes Sure It's a Good One.

As the leader in Virtual Receptionist technology, ALICE Receptionist is committed to offering
the most innovative, feature rich product, whether you're managing multiple buildings or
single office location. Businesses and government agencies of any size will benefit from:

Visitor Management Interactive Information
* Visitor check-in/check-out * Building events calendar

* Employee notification of visitors arrival * Maps

* Visitor badges

Security
* Video communications with visitors
e Active visitor reports (who's currently

* Custom HTML pages

Visitor and Employee Communications

e 2-way or 1-way video communications
* Integration with all major VolP SIP

in the building)
e Capture visitor images

enabled phone systems
* Integration with Microsoft Skype
for Business and Microsoft Lync

Choose from Self-Service or Operator Mode

ALICE works the way your company does, providing flexibility for you and your employees. Self-Service Mode
allows visitors to find and connect with employees via a directory, simply by touching the screen. Operator
Mode requires the company to designate an employee (Operator) to manage the lobby. ALICE detects when
a visitor arrives and immediately notifies the designated Operator—no matter where they may be.

ALICE is Just One Way Konica Minolta is
Changing the Shape of Tomorrow’s Workplace.

As work becomes less about a place you go, and more about what you get done, Konica Minolta brings
you the Workplace of the Future, a growing portfolio of unified smart office solutions that allows your team
to work smarter, more productively, and more collaboratively from anywhere, at anytime.

For more information on ALICE Receptionist or Konica Minolta’s Workplace of the Future,
please contact your local sales representative.
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Partnership.

Konica Minolta can help give shape
to your ideas and partner with you
to achieve your corporate objectives.

Contact us to realize opportunities in:

Information Management
Enterprise Content Management (ECM)
Document Management

Automated Workflow Solutions
Business Process Automation

Security and Compliance

Mobility

eDiscovery Services

IT Services
Application Services
Cloud Services

IT Security
Managed IT Services

IT Consulting & Projects

Technology

Office Multifunction Business Solutions
Commercial and Production Printers
3D Printers

Wide Format Printers

Laptops, Desktops and
Computer Hardware

Servers and Networking Equipment
Managed Print Services (MPS)

Managed Enterprise Services
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